DISCHARGE POLICY

Upon termination of therapy, a discharge summary shall be written and kept in the consumer’s records.  The summary will include a synopsis of the treatment, a synopsis of progress, and the reason for the termination of therapy.

Records information relevant to a consumer will be kept in the consumer’s file. Consumer records will be kept in a metal file which will be locked when not in use. This file cabinet will not be kept in the waiting room.

Adult consumer records will be kept for seven years. Minor consumer records will be kept up until the minor reaches the age of 19 years, or seven years after treatment has terminated, whichever is longer. In the event of the closing of Center Valley Counseling, PC (CVC, PC), Victoria Frue, MS, LPC, NCC will keep the files and consumers will be informed of this.

The operators of CVC, PC will be responsible for informing new staff members at the time of their employment that all clinical records remain the property of CVC, PC. Each consumer will be informed by written notice before his or her records are destroyed.

Upon the termination of the employment of a staff member or partner, all clinical records for which that staff member or partner is responsible will remain in the custody of CVC, PC unless a consumer requests in writing the transfer of a record.

If a consumer requests, in writing, that a transfer of clinical information be made, then the supervising physician, psychologist, treatment director or designated qualified staff shall transfer or release the clinical information required for further treatment. Qualified staff shall either be licensed mental health professionals or other clinic staff with experienced knowledge in record maintenance protocol including all federal and state requirements for confidentiality.

It is the responsibility of the office administrator to inform all staff members of policy concerning clinical records.

Upon the termination of treatment of a consumer, a non-treating clinician on staff at CVC, PC will review the outcome to determine the effectiveness of the treatment and if the recorded information is necessary and sufficient. If any significant problem(s) are identified, then necessary corrective actions such as additional consultation or training will be required until the problems are resolved.

It is furthermore the policy of CVC, PC to end treatment, at the discretion of the treating counselor, or any consumer who is not paying their share of costs for treatment or for inappropriate behaviors resulting from mental health problems.
